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About Knoxville Utilities Board

213,008 Customers

Seven Counties

106,010 Customers

Three Counties

81,506 Customers

Three Counties

72,830 Customers

One County

2022 Pilot Phase

Seven Counties

Electric Natural Gas Water Wastewater Fiber



Supporting Electric Vehicle Adoption

• Partnerships and Teams – Participation in local and statewide EV 
initiatives

• Electric Vehicle Rebates – Up to $400 for residential level 2 chargers 
• Electric Vehicle Charging Power Rate – Consumption-based rate for 

EV charging stations
• Infrastructure Investments – Pursuing two projects under TVA Fast 

Charge Network Tennessee
• Customer Efforts – Supporting local EV charging projects
• KUB Fleet Vehicles – Implementing AFV fleet strategic plans



KUB Offers Up To $400 for Level 2 Chargers

• Available to residential customers who 
purchase a level 2 charger and own or 
rent and electric vehicle

• Applicable for 100% of equipment and 
installation costs, up to $400 maximum

Application Process
• Apply using online application
• Submit photo of installed 

charger
• Attach all equipment/labor 

invoices
• Rebate applied as utility bill 

credit



EV Charger Rebate Program Results

Lessons Learned
• Expanded cost criteria to include 

installation costs
• Added condos and multi-family 

dwelling units to eligibility
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