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On September 24, 2020, Drive Electric TN held its first “Driving EV Leadership” event in Johnson City, TN. Leaders from
around the northeast Tennessee region attended, heard from a diverse set of speakers including (speaking in the
photo) TDEC Commissioner David Salyers, and then got to see 10 PEVs up close. These events are a key piece of
chapter development work in Tennessee. (Note the spacing at this event; the room was holding the maximum number
of people based on COVID restrictions.) Photo credit: Virginia Salazar Buda.
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Why it is Important to Advance Electric Vehicle Use
Electric Vehicle Top 10 Benefits

Electric vehicles (EVs) provide many benefits to owners, drivers, the community and the planet. Hereis a
quick Top 10 list.

1. EVsreduce carbon emissions as they run on electricity, not gasoline. (see next page)

2. EVs can be charged with as much as 100% renewable energy, while gasoline is derived from non-
renewable resources. (EV owners can increase the amount of renewable energy beyond the
utility's standard generation mix by participating in various options.)

3. EVs charging can happen anywhere—even through an ordinary electric outlet. (Really!)

4. EVs are less expensive to operate and maintain, as there are far fewer moving parts than in a
vehicle with an internal combustion engine (ICE).

5. EVs are fun to drive, with faster acceleration and an overall better driving experience than ICE
vehicles.

6. EVs are quieter than vehicles with engines (as they use a motor instead of an ICE to develop
mechanical force).

7. EVs(many models) are eligible for federal tax credits.

8. EVsare hot, as indicated by auto manufacturers' commitments to invest millions (or billions) to
convert from ICE to all electric models in the next 10-20 years.

9. EVscan drive in specially designated highway “carpool lanes” during peak hours, zipping past ICE
vehicles stuck in heavy traffic.

10. Driving an EV virtually eliminates your use of petroleum for your transportation needs.

Perhaps the biggest benefit of EVs is tied to
reduced carbon emissions, which ultimately improves
human health by minimizing greenhouse gases, which

are harmful to our world.
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Impacts on Human Health

The human health benefits of
electrifying transportation are
clear, and nothing more than
the absolute elimination of a
tailpipe near the driver,
passengers and community
makes that clearer. Study after
study has confirmed that for
the global and local pollutants
that are of greatest concern to
life on planet Earth -
greenhouse gases like carbon
dioxide (CO2) and U.S. EPA
criteria air pollutants like
nitrogen oxides (NOx) and
particulate matter (PM) - using

U.S. electricity generation by major energy source, 1950-2019

billion kilowatthours

4,500
4,000
3,500
3,000
2,500
2,000
1.500
1,000
500
0
1850 1960 1870 1980 1980 2000 2010
® petroleum and other @ renewables @ nuclear @ naturalgas @ coal
Mote: Electricity generation from utility-scale facilities.
#Z=, Source: U.S. Energy Information Administration Wy Energy Review, Table 7.2a, March 2020 and Electfric

€14’ powsr Monthly, February 2020, preliminary data for 2019

electricity to power vehicles improves overall life-cycle efficiency and reduces almost all of those
pollutants. The reduction in carbon-based pollutants is largely dependent on the amount of coal-fired

electricity generation that is in the mix. Coal

use has dropped significantly since 2008 (see

U.S. EIA image above) and the decline is
expected to continue based on the growing
understanding of the role that coal plays in
human health, as well as divesture by private
companies and public institutions from having
any investments in either coal specifically, or
fossil fuels as a whole. Furthermore, renewable
\ 53% generation has grown significantly since 2000,

1, reduction representing over 15 percent of total U.S.
electricity production.
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A recent study by the Union of Concerned
Scientists illustrates vast reductions in global
warming emissions over the lifecycle of electric
vehicles (EVs).! The graph at left highlights

m B

FIGURE Es-2. Life Cycle Global Warming Emissions
from the Manufacturing and Operation of Gasoline and
Battery-Electric Vehicles
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Other studies have shown similar results.

! Nealer, r: Eichmuth, D, Anair, D, 2015. Cleaner Cars from Cradle to Grave: How Electric Cars Beat Gasoline Cars on
Lifetime Global Warming Emissions. Union of Concerned Scientists. Viewed Jan. 18, 2021.
https://www.ucsusa.org/sites/default/files/attach/2015/11/Cleaner-Cars-from-Cradle-to-Grave-exec-summary.pdf
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Why Should We Develop Local Chapters in Tennessee?
Educate Car Buyers so EVs are Less Mysterious

There is a tremendous lack of EV knowledge among the vast majority of car buyers in the public, private,
nonprofit and government sectors. Yes, most know that a dedicated EV is fueled by electricity instead of
gasoline, but only the most mechanically minded can relate what that means to the actual operation and
maintenance of an EV. No oil changes, no air filters, no muffler, no tailpipe—indeed, EVs operate very
efficiently and economically, but in an entirely different manner than vehicles with internal combustion
engines. To gain the most benefits from EVs, communities need organizations that can create awareness
and serve as the voice of authority for a technology that is still not physically available at most dealerships.

%

“The drivetrain in an ICE vehicle contains 2,000+ moving parts typically, whereas the
drivetrain in an EV contains around 20.” ?

Know that plug-in hybrid EVs (or PHEVs) exist as well, and together with all-electric EVs are collectively
called “PEVs" or plug-in EVs as these vehicle types plug into electrical outlets, although PHEVs still have
internal combustion engine equipment.

Utilize the Resources You Have - Local EV Drivers

It has been proven that the best way to get
individuals and fleet owners interested in
learning more about and purchasing PEVs is
putting potential buyers in the driver's seat.
Generally, this applies to anyone learning
anything - personal, referential experience is
best. Chapters of the Electric Auto Association
(EAA) are very focused on this goal and regularly
participating in “Ride & Drives”, EV parades and
similar events that seek to get the uninitiated
behind the wheel of an EV. Originating in the
1970s in response to gasoline shortages, EEA
has more than 100 Chapters, including two
Chapter in Tennessee: the Knoxville Electric
Vehicle Association (KEVA) and the Electric Auto
Association Chattanooga. Additionally, the non-EAA Mid-South EV Club has operated out of Memphis for
almost 20 years and manages EV events for the greater Memphis area. Many U.S. DOE Clean Cities
coalitions also have been drivers for educating the public, holding similar events since the 1990s. In
Tennessee, the East and Middle-West Tennessee Clean Fuels Coalitions collectively have held roughly 30

An outdoor KEVA meeting in July 2020. Photo credit:
Jonathan Overly.

2 Raftery, T, 2018. Seven Reasons Why the Internal Combustion Engine is a Dead man Walking. Forbes. Viewed Jan. 18,
2021. https://www.forbes.com/sites/sap/2018/09/06/seven-reasons-why-the-internal-combustion-engine-is-a-dead-
man-walking-updated/?sh=70423748603f
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such events in the last decade. With the amazing
growth in the sale of Tesla vehicles since their
introduction in 2008, local Tesla groups have formed
and, in a few cases, started holding their own events
(or participated in events that other organizations
managed). It is not uncommon to have more Teslas
at a Ride & Drive in Tennessee than all other vehicle
makes combined. (The oversight entity for Tesla
groups in Tennessee is the Tesla Owners Club of
Tennessee - www.TeslaTN.com.)

ETCleanFuels and KEVA managed a Ride & Drive
event in February 2020 at the Knox News Auto Show
at the Knoxville Convention Center. The team
managed a four-PEV exhibit inside and a Ride & Drive
outside that included roughly 10 PEVs over three
days. The majority of PEVs included in the Ride &
Drive were owned by local residents and the abilities
of those owners to effectively relay not just the facts
but also the fun and excitement of driving PEVs was
outstanding - and that is typical. Additionally, the
team collected pre- and post-drive surveys via
attendees’ cellphones to gather new driver and rider
opinions and experiences. After garnering well over
100 survey responses, the overarching largest shift in
results was to the following question: “How likely are
you to consider an EV as your next vehicle?” The
percent of respondents selecting the “very likely”
option went from just over 30 percent in the pre-drive
surveys to 59 percent in the post-drive surveys - a 94
percent increase across all responses. And a
significant reduction was seen in all the other answer
categories including “somewhat likely”,
“unsure/neutral”, “somewhat likely” and “very
unlikely.”

Thus, if a prime mission of new DET Chapters is to get
people who have not driven an EV to do so,
leveraging local PEV owners to drive interest and

Images from the Knox News Auto Show in 2020. Top
— Registration booth for driving or riding in a PEV.
Middle — PEVs outside with people loading and
unloading from the Ride & Drive. Bottom — KEVA
managed an indoor EV show and had hundreds of
discussions related to EVs over the three-day period.
Photo credit: East Tennessee Clean Fuels Coalition.

excitement about the transition to owning a PEV is the most important piece of the puzzle. That means
that those local owners are essential to the success of any program that seeks to increase the use of PEVs.
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What Should the Members in a DET Chapter Do?

In our opinion, the first priority of any electric vehicle-focused Chapter or group should be on getting butts
in seats - allowing citizens to see and learn about PEVs in person. What can be hard to explain to someone is

just how fun EVs are - they are quiet and fast.
Telling someone this is one thing - letting them
experience it first-hand is about as different as
vanilla ice cream compared to chocolate chip
cookie dough. This has been proven time and
time again and the following video (only 1:43 in
length) highlights numerous people’s reactions to
driving an EV for the first time. Click on the
image to start the video.

Organizing the DET Chapter

~ OneElectrifying
‘ *‘“Experlence

P W) o0

1.

Develop a team of leaders who will assist one another in managing the group. Determine the best
people that can serve as leaders or possibly just lead one-off or time-specific efforts.
Ask for those who might step up and be leaders; if enough speak up, vote for a set of leaders -
distribute the responsibility and build a back-up system:

v' President, VP, Secretary and Treasurer? Or Perhaps have two Co-chairs? They are probably
going to be your local, vocal EV owners
Committee leaders
Event leader(s)
Communications leader(s)
Monthly meeting agenda development leader(s)
Utility and dealership representatives are probably best as supporting partners who may
be able to provide staff, materials and perhaps sponsorships, but not necessarily lead the
DET Chapter

AN NENEN

Within the DET structure, build an online list of Chapter members (you could use online tools like
Google Drive or SharePoint that leaders or all members can access) so the team has one another’s
contact information handy. Include area EV owners that are willing to be invited to events but that
may not want to participate on a regular basis.

Consider if the group desires to more formally develop into a 501(c)3 or 501(c)7, or possibly into an
EAA Chapter. There's no pressure to do so, though, and the Chapter can simply stay an informal
group. If the 501 path is chosen, make sure they understand the Tennessee Secretary of State
“annual report” and “renewal” documents that need to be filled out annually.

Think about who else stands to benefit. Could they help pay for some needs?

Once that structure is in place, let the DET Chapter members discuss and decide on what they want to do.

Work to answer the question, “How are we going to have an impact?”

1.

Most importantly, develop plans to hold annual events throughout the community so that
outreach and education are a cornerstone to the Chapter's work. Take advantage of the systems
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that are in place for the annual “National Drive
Electric Week” (NDEW, in the fall) and “Drive Electric
Earth Day” (DEED, in April) which can help develop
awareness and visibility for the DET Chapter.
Hold other local and/or, regional EV events. You
don't need a lot of EVs around to make a
difference. Plan smaller events at schools,
churches or at local gatherings (see photo at right).
2. Educate local leaders, perhaps by following the
Driving EV Leadership model or, providing a well-
written email with supporting documentation, or at
minimum encourage local leaders to subscribe to
the Chapter’s electronic newsletter, social media Just two EV owners and two EVs can be an

and other communication channels. event when you add about 70 elementary
school students! Photo credit: East Tennessee

Clean Fuels.

3. Encourage local governments to budget for EVs
and EVSE when replacing or expanding their fleets.

4. Develop a plan for holding Workplace Charging
events to educate businesses about the benefits of installing EV charging. Whether the EVs are
owned by the business, its employees or customers, offering EV charging positions the business as
a community partner concerned about the environment. The Chapter should find ways to
recognize businesses who support Workplace Charging, as well as those who offer public-access
charging.

5. Support EVSE infrastructure planning:

v" Encourage the local electric utility to consider EV or EVSE incentive programs, as allowed by
their charter/regulatory body.

v' Research trends in EV ownership and EV charging sites in your community, to demonstrate
local growth. Check with your state environmental office to see if they have such data, or
with your local Clean Cities coalition.

6. If oneis offered, promote the utility’s electric Time-of-Use rate (if available), which encourages
vehicle charging during lower cost off-peak hours.

7. Consider looking for funding to highlight to community businesses or local governments so that
they can see the opportunity to help them drive electric.

C 1—’,’
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Building a Top-Notch DET Chapter

The Most Critical Participants

The most important participants in any new DET Chapter are local PEV drivers. They have the most
personal experience and knowledge about PEVs that are on the market today, making them the most
educated populace to relay that knowledge to others. Chapter development teams should seek first to find
and recruit local EV owners/drivers. And while dedicated EVs will likely be the lion’s share of participants, it is
important to not exclude plug-in hybrid EV (PHEV) owners, as PHEVs are a needed segment in the near-
term as we transition to a more electric-based, light-duty transportation system.
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In some communities, interest can be so high that many EVs (20+) are needed to maximize attendee
exposure to EV models and information. (Some larger communities in the USA regularly have over 50 PEV
owners show up for Ride & Drives and similar events). Keep in mind that perhaps 50-70 percent of the EV-
owner members might be able to participate in any planned event, given their personal schedules.
Therefore, the Chapter development team should focus on recruiting as many local PEV owners to the
Chapter as possible to maximize vehicle and owner availability for events.

Other Helpful Partners to Recruit

Although PEV drivers are cornerstone-type members in DET Chapter development, there are many other
businesses and organizations that can - and should - play significant roles in helping a local or regional
Chapter thrive. Pick any city or region you want to discuss because inviting entities like local utilities and
representatives from educational institutions, dealerships and chambers of commerce can only
strengthen that Chapter. The slide shown at the top of the next page is one we use in fueling the
discussion about who beyond local EV owners should be invited into a DET Chapter.

In some DET Chapters you may get little support outside of local EV drivers... but with a strong base group
that knows how to explain the benefits of PEVs to community members, people from diverse entities can
help the Chapter thrive beyond their hopes. Here is a visual list of entities to consider:

Who Should be Involved?

Local Sierra Club, USGBC, other
Environmental Org. Chapters

Community Health &
Health System Reps

Dealerships, .
OEMs %9 City &
County
é“ ‘% Gov’t Reps
Chamber of Commerce Reps

Local Universities,
Colleges

Local EV ‘i”@? State Local
owners é‘ J%) Environmental Electric

Reps

High School Classes

Utility Nearby EV industry Reps

6 5 4 @&

1. Local electric utility - As the electricity provider in your area, the utility (or more correctly in
Tennessee the “Local Power Company” or LPC) is an important partner for PEV adoption. The LPC
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may offer a Time-of-Use or an EV charging rate to their
customers, or simply may help educate EV owners on the hours
in which to charge without impacting the community’s electric
system peak (which can cause rate increases). Your LPC may also
be looking into one or more types of incentives that could be
provided to residential, commercial, or industrial customers with
regard to vehicles or infrastructure. The local utility also may
own PEVs in its fleet and could provide a display vehicle, staffing
and other materials for events. Proactive utilities may be
interested in partnering with the Chapter or state “Drive Electric”
initiative to include information on EVs and EVSE on their website
(two Tennessee examples - Middle Tennessee Electric and
Knoxville Utilities Board) or in direct customer communications
like physical mailings including monthly bills that contain some
additional customer information. Lastly, staying informed of
local EV ownership trends will aid the utility in electric system
planning to support EVSE.

2. OEMs - Original Equipment Manufacturers are the
manufacturers of the vehicles we drive. In almost all cases, OEMs

are not the local dealership, but they work together under
different management. In Tennessee we happen to have one Top — 2021 Nissan Leaf;
current EV manufacturer (Nissan production facility in Smyrna, middle — 2022 VW ID.4;
where the Leaf is manufactured) and two more that are expected bottom — 2022 Cadillac Lyrig.

to start production in 2022 - the VW ID.4 in Chattanooga, and the

Cadillac Lyriq at the Spring Hill manufacturing facility (which was

formerly the Saturn manufacturing plant). General Motors also announced that it will build an as-
of-yet unnamed Acura EV at the very same plant in 2023.

(Tennessee is uniquely positioned to excel at expanding EV sales
because of the connection to manufacturing jobs in-state. With
the expectation of three EV manufacturing facilities operating
in Tennessee by 2023 — as well as the Envision AESC battery
manufacturing plant in Smyrna — we can simultaneously propel
\ cleaner-vehicle jobs while increasing EV adoption. )

3. _Dealerships - Local dealerships sell the majority of PEVs that we purchase. In our experience it is
fairly common for dealerships to join EV owners at Ride & Drives when invited, ensuring a variety
of available models. Many state or community EV partnerships or initiatives (or even DET
Chapters) will partner with area dealerships to develop referral programs that guide prospective
buyers to participating dealers. It's a win-win with appropriate expectations set for both entities.
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4. Local government, including Fleet Management and the Office of Sustainability - It is likely that the
local fleet manager - especially in larger urban areas - is already learning about and looking
towards acquiring PEVs. If there is a local sustainability office in your community, they would be
good partners to bring into the DET Chapter as well. Even if there is no Office of Sustainability or
the local fleet managers know little about PEVs, it is good to involve fleet and maintenance staff so
that your Chapter can start educating them about the environmental and lifecycle cost benefits of
electrified transportation. Keep in mind that many governments and fleet owners purchase
vehicles based on lowest bids, expect to handle all maintenance in-house during off-hours (which
maximizes vehicle availability) and plan for a longer useful life than the average vehicle owner. The
Chapter should be prepared to provide case studies, contacts and grant opportunity notices to
help governments and fleet owners justify transitioning to EVs.

5. Chambers of Commerce - As the leading business and community development organization,
local, regional or state-based Chambers can be effective partners (especially for targeting
corporate fleet buyers).

6. State government department representatives - No matter where you live in the USA, EVs are on
the roads and provide environmental benefits to the community. State environment and
transportation departments have a vested interest in the betterment of citizens' health and
improving roads. EVs leak no fluids like gasoline, diesel and engine oil onto interstate and state
roads, which frequently wash off the roads and into our local waterways (becoming a local water
contaminant). The connection to the state environmental department starts with removing
localized pollutants that come from tailpipes and impact human health. Consider school buses,
boarded by thousands of young children whose immune systems are not fully developed. Our
children can ride on a diesel bus, which is one of the most well-known vehicles to have pollutants
enter the cabin, or can ride on an electric bus, which has no tailpipe and produces nore emits no
pollutants. Representatives from state government likely already have connections to school
districts and can share information on available grant opportunities and other funding sources.
Representatives also can help the local DET Chapter by communicating area PEV events to their
email lists and partnering to develop effective signage programs for directing EV drivers to EV
charging locations.

7. Locally based, state officials - As it likely is in many other states, the Tennessee Department of
Environment and Conservation has field offices throughout the state. In Tennessee they are called
“Offices of External Affairs.” Multiple field offices in Tennessee are in communities where DET
Chapter development is already taking place, with these local leaders involved in group discussions
and meetings. Frequently, they know many community leaders and can be true catalysts to
propelling education for area leadership.

8. Universities, schools - Students are an ideal category for awareness initiatives, as many are buying
vehicles themselves (or encouraging parents and others to buy for them). The economic and
environmental benefits from EVs are factors that will attract students, as well as staff and faculty at
schools and universities.
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9. High school shop classes - In some areas, high school vocational-technical curriculum may include
automotive skills which can prepare students for EV building competitions or other opportunities
in the evolving automotive field.

10. Companies in EV-related industries - Area businesses may be part of the EV manufacturing or EVSE
supply chain and thus willing or interested in participating in the DET Chapter. You never know
until you ask!

11. State and Local U.S. Green Building Council (USGBC) Chapters - USGBC members include
architects, engineers and other professionals involved in the design and construction of new
buildings that incorporate sustainability measures, making them good allies for onsite EVSE and EV
fleet development. Workplace charging can increase a building's sustainability profile and/or
Leadership in Energy and Environmental Design (LEED) rating.

12. Local Sierra Club Chapters and Health-focused Nonprofits - The Sierra Club

is one of the three main annual sponsors of “National Drive Electric Week," MOMS
a 10-day event that happens every fall. Additionally, the Sierra Club has clean air
been very supportive of pushing EV adoption and crafting supportive FORCE
federal legislation to help drive EV use. There could be any number of

Lo . . FIGHTING FOR
similar entities with bases near your DET Chapter center - one such OUR KIDS’ HEALTH

example is the “Moms Clean Air Force.” Their mission is to “protect children
from air pollution and climate change” and as of March 2021, the group reportedly had 42,562
members in Tennessee alone.

"’
:__7)

Chapter Development Plans in Tennessee - 2021 and Beyond

We plan to develop a robust group of DET Chapters across the entire state that will allow local citizens in
almost any region to learn through local meetings, Ride & Drives, and similar activities. Tennessee is a
long and skinny state, so Chapters need to be spread across our almost 500-mile width. The map below
shows what could be described as a ‘phases 1 and 2’ DET Chapter plan as we establish and refine this
Chapter Development Guide, then work with community partners in multiple areas to get five or more
Chapters started. While major urban areas are shown, some rural areas are part of the focus, too. With
much work to do, the expectation is that two to three DET Chapters have been fully created by the end of 2021,
and that another 10 will be developed over the coming three plus years.

Surrounding Cookeville, TN, is a region called the “Upper Cumberland,” which consists of 14 mostly rural
counties (it is the circle in the top center of the bottom map). Through a partnership with Tennessee
Technological University (TNTech) and the local External Affairs office of TDEC (both based out of
Cookeville), discussions are already underway about how this Chapter will be Tennessee’s test case for
effectively building a largely rural DET Chapter. TNTech already has an effort and theme, called “Rural
Reimagined,” that ties in perfectly with the need to work on building partnerships and educating
consumers in rural regions about the benefits of EVs.
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Top — EAA or similar
EV groups in
Tennessee as of early
2020; there were no
DET Chapters then.
Bottom —one
potential future
example of DET
Chapters in Tennessee
that work with EAA
and Tesla chapters
locally. Map credit:
Jonathan Overly.

B cCurrent EV groups
B Potential DET Chapters - 2022

With each DET Chapter, we will work from the following informational slide to keep Chapter growth simple
in the early stages. Put simply, community partners that are involved in DET Chapter setup need to:

a) recruit members including EV owner/drivers but also people from across the spectrum mentioned
above,

b) make a plan for how they would like the group to be setup (options range from no formal
organization all the way to becoming a 501(c)3 or 501(c)7),

¢) develop a workplan of items that the members would like to tackle in the coming years and build a
leadership team for the DET Chapter as a whole, as well as for working groups, and

d) determine the action items that the DET Chapter wants to start working on in the coming months
and years.

DET Chapter Goals/Major Steps

1. Recruit Members 3. Build Workplan & Teams
Work across the community to Consider what Chapter can reasonably
build partnerships and bring do and develop teams to help
participants into the Chapter. implement selected action items

O, (j (P‘ ,ﬁ)
= @
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2. Organize Entity 4. Implement

With members collected, With plan, begin implementing
decide on how to setup action items and recording
organization and leadership progress and results along the way
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It is inevitable that some DET Chapters will end up with more members, giving them the ability to plan and
execute more activities than others. This should not be discouraging - so long as each Chapter is working
on some level of local outreach and education, let that Chapter go and work on their list. Additionally, one
of the most important elements of developing DET Chapters is allowing the group members time to develop
solid relationships so that they feel they better understand one another, what their talents and abilities are, and
what they can effectively do based on their team’s capabilities. This is why having Chapter meetings (or
webinars, as needed) on a regular basis is so important to the long-term success of the Chapter - the
better the individuals know one another and can work together, the more success they should have in the
coming years.
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The Importance of Equity in Chapter Makeup and Outreach

Successful DET Chapter development should include individuals of all races, education and income levels
to ensure a broad scope of opinions and outreach. Diversity should be sought in leadership roles as well
as general membership/participants to support near-term efforts and long-term objectives including EV
awareness outreach, EV sales/purchase locations and EV charging locations.

The 2020 article, “Electric Mobility for All: Equity Best Practices for E-Mobility Planning,” provides a good
discussion on the importance of designing and developing outreach, EV markets and EVSE infrastructure
with equity in mind. Furthermore, nonprofits like EVNoire are available to help state “Drive Electric”
initiatives and to aid DET Chapters developing plans for their communities, to ensure that the process is
equitable to all citizens in the community.

One important aspect of including equity in DET Chapter work is ensuring that you have lower-cost and used
PEV information and, where possible, drivers of previously owned vehicles in EV Showcases and Ride & Drives.
The number of websites selling used PEVs has mushroomed in recent years with just a few examples
including www.myev.com, which is dedicated to being a hub for buying and selling used PEVs, plus
www.carmax.com and www.carvana.com, which include readily accessible features to search or filter
available electric vehicles based on the user’s preferences.

‘_’,
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Clean Cities Coalitions and Other Supportive Entities Can Provide Assistance

In most states, there are one or more U.S. DOE Clean Cities Programs, as well as other partners that can
provide some assistance. In many cases, it is quite possible that the State Energy Office or other related
departments might be interested in helping if they clearly understand what the Chapter wants to achieve.
The following list is meant to serve as examples:
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v'Assistance with outreach to local PEV owners - outreach to owners utilizing whatever tools the
assistance group may have at their disposal. This could include assistance reaching out to
Facebook groups that include the city or region.

v' Provide an “event guide” for helping develop Ride & Drive events to ensure that the organizers
don't forget any important parts of an event.

v Assist with managing your NDEW and events - getting materials on NDEW/DEED websites, helping
decide on best locations/co-locations for your events, dealership connections, providing resources.
AFTER the event, help prepare the NDEW/DEED event report, upload your photos to Flickr album
we will create for DET.

v' Possible seed funding for whatever you want to purchase/use (e.g., event materials, software).

v" Promotion of DET Chapter/leadership/partners through DET website.

v' The creation (but not the day-to-day upkeep) of social media, logos and other graphics,
promotional material designs, and potentially a small amount of paid marketing to help build the
audience of these Chapters.

v Training to assist with education and engagement of:

e Local dealerships - about the benefits of being an early EV sales adopter
e Local government
e Local utility

Electric vehicles are the future and there are countless ways that DET Chapters can help shape that future
in their communities and, collectively, across Tennessee and the nation. This guide is mean to foster
interest and creative thinking about what messages, methods and partnerships will work best in your
community to expand EV ownership and associated benefits.
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